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NO SHOW POLICY 

Our primary goal at Genesis MD is to offer quality care to all of our patients. We want to do that 
efficiently and in a timely fashion. 

If you are unable to keep a scheduled appointment, please call at least one business day prior to 
your appointment. This will allow us to give patients waiting for a future appointment the 
opportunity to be seen earlier. 

$50 will be charged for missed annual exams and pre-operative 
clearance appointments. 

$25 will be charged for missed follow up or acute care appointments. 

$10 will be charged for missed lab appointments. 

We recognize that there are times when you cannot give us a full day’s notice. We will certainly 
consider this; however, three no-shows in a twelve month period of time could result in dismissal 
from this practice.  
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